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WHY IS MOBILE APP DEVELOPMENT

A BENEFICIAL SERVICE?

The use of mobile phones are increasing year on year. 

With the average person spending 4 hours a day on their phones, and dedicating

just over half that time to mobile apps, it's clear that mobile apps are a fast-

growing industry.

Here are a few reasons why your clients would benefit from mobile apps:

Visibility : Your app will be on the screen of your customers' phones, they

don't even have to do a search to find your business or engage with your

brand.

Direct Marketing Channel : Once customers are hooked on your app,

you don't need to put in constant marketing efforts to motivate

engagement, and with custom push notifications you can make sure they

know all about your most recent specials and events.

Value : Through a loyalty program you can reward your customers for

using the app, creating more value through the use of your service

Brand Recognition : Even if they don't use your app everyday, they will

see your logo and name numerous times throughout the day - they only

need to see it 20 times to remember you

Improve Customer Engagement : Quick access to your contact details

and location combined with ways to interact on the app allows for a real-

time connection, which promotes higher engagement.

Cultivate Customer Loyalty : When a customer knows they can get

exactly what they need from your app, they will use it instead of searching

for something similar, allowing you to create and nurture strong customer

loyalty.

Boost Profits : Seamless in-app purchases motivate your customers to

buy more through your app, increasing your revenue.

Competitive Edge : You could be the first in your industry to provide this

kind of value to your customers, or offer features your competitors don't

and increase your perceived value.

Cost-Effective : With constant brand reinforcement and push

notifications working together, you don't need to spend more on

advertising to hook the same customers.

Improve Customer Service : Apps are made to fit any mobile screen and

load much faster than mobile websites, which allows for a smoother

customer journey.
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WHAT ARE THE BENEFITS OF OUR

M-COMMERCE SOLUTION FOR YOUR

RESTAURANT & YOUR PATRONS?

The restaurant industry is changing for good. Offering convenience by allowing

people to order from the comfort of their homes has become the new norm, and

restaurants need to exploit the opportunity to expand their digital landscape.

Chances are, your customers also have mobile phones on which they spend a very

large amount of their time. Extending your restaurant to an app that can support

the customer from start to finish will greatly enhance the overall experience of

"distance dining" from your restaurant.

Here are a few benefits of our mcommerce (Mobile E-commerce) apps that
make them next best thing for your restaurant:

Speed : Mobile apps are much faster than websites (almost 5 times), from

loading to accessing and storing information.

Personalization : App users can set their preferences and permissions

right from the start, allowing a personalized experience curated by the

app user themselves

Access : Mobile apps work both online and offline, allowing a much more

seamless experience by enabling app users to access critical information

even without an internet connection.

Device Features : By utilizing features already incorporated on the user's

device, in-app actions can be completed with an additional ease and

speed.

Branding : Your app's design can fully integrate with your business to

enforce your brand and your message. 

Productivity : Mobile apps enable you to improve internal processes from

many fronts, from having employees easily access specific information,

training or performing work-related tasks, to streamlining communication

with your clients and allowing them to increase your social footprint

Conversions : Positive experiences motivate people to buy more by

volume and value, while also motivating them to return. Making it easy for

people to interact with your products and purchase them will lead them

to make a positive association with your brand.



WHY SHOULD YOU USE OUR

RESTAURANT APP SOLUTION?
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Our mobile app solution is ideal for independent restaurants or multi-location

restaurants (franchises) and comes with a simple-to-use Content Management

System to manage your app, orders, rewards program, specials and push

notifications.

Here follows a summary of our restaurant app solution capabilities:

Order for Delivery or Pickup : The ability to set 3 different delivery

radiuses each with their own separate pricing.

Payment Methods : Allow app users to complete in-app purchases via

PayFast (in-app transaction), cash/card on delivery/collection or EFT.

Mealcards : Detailed mealcards allow you to specify cuisine, category,

dish options, dishes, ingredients and tags.

Single Basket : Now it is not necessary to submit orders to each

restaurant separately. Simply add to your basket & place the order - the

system will create an order at each restaurant.

Promotional Pricing Options : Adjust your pricing based on promotions

you are running.

Order History & Order Repeat : Allow customers to view and/or repeat

past orders.

Reward / Loyalty Program : Reward your customers for being loyal

patrons.

Restaurant Bookings via the App : Allow app users to make reservations

from within the app.

About Us Page : Tell app users your story and make them part of your

restaurant culture.

Map with Sat Nav to location : Allow easy navigation by integrating

Google Maps for app users to locate your restaurant .

Restaurant Hours : Include your operating hours so app users will know

when you are available.

Unlimited Push Notifications : Keep app users informed with the latest

news and specials by sending push notifications.
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Extensive Meal Options

Detailed Meal Cards

Options can have

their own pricing

Can select

multiple options

OR just one

option

Can add quantity

functionality to

increase the

amount of

specific

individual

options

Dishes can have

multiple options

Showcase the key ingredients for

each meal

Add tags to describe meal

categories, for example "Hot",

"Vegetarian" or "Gluten Free" (the tag

name & image can be customised)

Showcase current cuisine

Add meal title

Add meal description

Add notes section for app users to

leave notes

App users select options from here

All colors can be customised to suit

your brand
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Mobile Wallet

Add funds to

wallet

Pay with wallet

Send funds to

other users

View bills

history

View

transactions

history

Request

payouts

View payout

history

Loyalty

Card

Other useful features

Contact

Form

Social

Wall

Booking

Form

And so much more...


